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How to View Plan Correspondences

Login

 From the Home Page, click on the 

"Log in or Sign up" button to log in.

 Enter your Username into the field 

labeled username on the My PAA log 

in pop-up

 Enter your Password into the field 

labeled "Password."

 Click on the "Log in" button.
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Plan List Page

 Once you have logged in, click on the 

“Plan List” icon or link from the Home 

Page.

 Then on the Plan List Page click on 

the “Plan Details” button for the 

associated plan.

How to View Plan Correspondences



4

Plan Details Page

 Below the “PLAN ADMIN 

DETAILS” button, click on the 

“View Correspondence” link.
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Plan Correspondence Page

 A list of all Premium Correspondence 

that has been mailed to the Plan 

Administrator (as indicated on your most 

recent submitted filing or Plan Details 

Page). 

 The document type column describes 

the general correspondence category 

associated with the letter. Each 

correspondence category may contain 

more than one letter type.

 The Entry Date column shows the date 

that the letter was generated, which is 

typically a few days before the letter is 

mailed. 

 To view or download a letter, click on the 

“VIEW PDF” button corresponding row.

– Please ensure you enable pop-ups in 
your browser.
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